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QUICK START GUIDE 

This quick start guide gives a brief introduction to Forensic Explorer. More detailed information is available 

from: 

User Guide: ΨForensic Explorer User Guide.en.pdfΩ is in the installation folder. 

 C:\Program Files\GetData\Forensic Explorer v4 

Online: http://www.forensicexplorer.com/support.php 

By Phone or email: USA: +1.844.300.0552 (Pacific Time) or support@getdata.com  

WIBU CODEMETER ACTIVATION DONGLE 

A Wibu CodeMeter USB activation dongle is shipped with a Forensic Explorer purchase. Each dongle is 

uniquely identified by a serial number stamped on the USB insert.  It contains an activation key for: 

¶ Forensic Explorer; 

¶ Mount Image Pro (http://www.mountimage.com); 

¶ Forensic Image Converter (http://www.forensicexplorer.com/forensic-image-converter.php). 

Important:  The dongle is for activation purposes only and cannot be used for USB storage. 

SYSTEM REQUIREMENTS 

Forensic Explorer and Mount Image Pro are optimized for an Intel® Core i7 with 16GB RAM.  Forensic Explorer 

is a 64bit application which will run Windows 7, 8, 8.1 or 10. Forensic Explorer should be run with local 

administrator permissions where possible. (Contact support@getdata.com if a 32bit version is required). 

DOWNLOAD 

Forensic Explorer:  The latest version of Forensic Explorer is available for download at: 

http://www.forensicexplorer.com/download.php. Customers should download and 

install the Full Version Dongle Only. 

Mount Image Pro:  Mount Image Pro is required for Live Boot. The latest version of Mount Image Pro is 

available for download at: http://www.mountimage.com. 

Virtualization Software: Oracle VirtualBox (recommended) is free and is available for download at 

https://www.virtualbox.org; 

 Or; 

 VMWare Workstation Pro is commercial software available for purchase and 

ddownload at: https://my.vmware.com/web/vmware/downloads. VMWare Player 

(free for non-commercial use) may also be used, but has limited functionality (i.e. 

multiple disks cannot be added to a Live Boot session). 

Important: VMWare must be activated at the program splash screen on first run. 

http://www.forensicexplorer.com/support.php
mailto:support@getdata.com
http://www.mountimage.com/
http://www.forensicexplorer.com/forensic-image-converter.php
mailto:support@getdata.com
http://www.forensicexplorer.com/download.php
http://www.mountimage.com/
https://www.virtualbox.org/
https://my.vmware.com/web/vmware/downloads
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INSTALLATION 

It is recommended that Forensic Explorer and Mount Image Pro be installed and run with local administrator 

user rights. Run the setup files and follow the installation instructions. To set Forensic Explorer and Mount 

Image Pro to run as administrator, right click on the desktop icons and select Properties > Compatibility > Run 

this program as an administrator. 

Important:  Mount Image Pro installs two system drivers which require a reboot of the forensic workstation. 

Once installed, run Mount Image Pro and check that the driver status in the information bar at the bottom of 

the GUI. 

FORENSIC EXPLORER MODULE OVERVIEW 

Forensic Explorer is made up of modules which are access via tabs at the top of the program GUI. Each module 

contains a toolbar where analysis functions are launched. Within a module, right click in a data view window to 

access a drop down menu of available options relevant to that window. 

1.1.1 EVIDENCE MODULE  

The Evidence module is the default window that appears when Forensic Explorer is run.  The Evidence module 

is where a case is created, opened or previewed and evidence is added. Evidence can be added in the form of a 

physical device, a forensic image or individual files. 

To add a forensic image, select the Add Image button. When evidence is added, the Evidence Processor 

window enables the investigator to select and run automated processing tasks. This includes a Triage, which 

sends registry files to the Registry module, automatically bookmarks items of interest and uses this 

information to populate the Triage report in the Reports module. 

For more information on the Evidence module see Chapter 10 of the Forensic Explorer User Guide. 

1.1.2 FILE SYSTEM MODULE 

The File System module is typically where most the forensic analysis will be conducted. Use the branch plate, 

filtering, highlight and sorting functions to navigate around the filesystem. Use the various data views, such as 

gallery, text, hex and display to examine file content. The toolbar menu gives access to programs that assist 

with automated analysis, including tasks such as folder recovery, file carving, file signature analysis, skin tone 

analysis and more. 

For more information on the File System module see Chapter 11 of the Forensic Explorer User Guide.  

1.1.3 KEYWORD SEARCH 

The Keyword Search module allows a low-level search across raw case data for user created search 

expressions. Keywords can be simple text words or more complex search formulas such as Regular Expression 

(RegEx), and hexadecimal values. User CTRL+N from any module to add a new keyword, or import lists of 

keywords from the Keyword module, Keyword Management toolbar button. 

For more information on the Keyword Search module see Chapter 13 of the Forensic Explorer User Guide. 
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1.1.4 INDEX SEARCH  

The Index Search module uses dTSearch indexing technology to create a real-time keyword searchable index. 

The index can also be exported and used as a dictionary to break passwords. 

For more information on the Index Search module see Chapter 14 of the Forensic Explorer User Guide. 

1.1.5 EMAIL MODULE 

The email module supports the analysis of Microsoft .PST files. PST files can be passed into the Email module 

by right clicking on a selected file and using the Send to Module > Email option. 

For more information on the Email module see Chapter 15 of the Forensic Explorer User Guide. 

1.1.6 REGISTRY MODULE 

The Registry module is used to expand and examine Windows registry files. A Windows registry can contain a 

great deal of information that can be of value to the forensic investigator, including computer and user 

information. The toolbar buttons automate the process of extracting data from relevant keys 

For more information on the Registry module see Chapter 16 of the Forensic Explorer User Guide. 

1.1.7 BOOKMARKS MODULE 

Bookmarks are used to identify items of interest. Forensic Explorer enables almost any item (e.g. file, folder, 

keyword, search hit, etc.), or a selection from an item (e.g. a fragment of text from a file or unallocated 

clusters), to be bookmarked.  To create a bookmark, select the item of interest, right click > add bookmark, 

choose a folder where it will be saved within the Bookmark module and include any comments associated to 

it. 

Important:  Forensic Explorer Reports are generated from Bookmarked items. 

For more information on the Bookmarks module see Chapter 17 of the Forensic Explorer User Guide. 

1.1.8 REPORTS 

Reports are generated from bookmarked items. The Report Editor is used to design a report and populate it 

with data from the specified bookmark folders. Reports can be saved as templates for use in future 

investigations. Default templates, such as the Triage report, are provided with Forensic Explorer for fast access 

by the investigator. Any report component can be easily moved or edited from one report to another. 

Hyperlinks can be associated to a file of interest within a report, with the actual file being exported when it is 

finalized and created.  Reports can be exported as DOC, RTF, PDF, and HTML formats. 

For more information on the Reports module see Chapter 18 of the Forensic Explorer User Guide. 
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1.1.9 SCRIPTS 

Forensic Explorer sits on top of a Delphi scripting language. Scripts are written and run in the scripts module, 

or launched in other modules via toolbar buttons or by other scripts. 

For more information on the Scripts module see Chapter 19 of the Forensic Explorer User Guide. 

LIVE BOOT 

Forensic Explorer Live Boot enables an investigator to boot a forensic image or write-protected physical hard 

drive containing a Windows, Linux or MAC Operating System.  

To Live Boot you need the following software installed: 

1. Mount Image Pro version 6 (MIPv6). A Forensic Explorer dongle comes with a license of MIPv6. MIPv6 

can be downloaded from www.mountimage.com. 

2. VMWare Workstation or VMware Player, https://my.vmware.com/web/vmware/downloads  (Player 

is free for non-commercial use. Player does not support the addition of additional disks within the 

virtual machine);  

OR,  

Oracle Virtual Box, https://www.virtualbox.org (Recommended: Live Boot of MAC will work only 

with VirtualBox). 

Ensure that the forensic image file is an image of a bootable file system (Windows, UNIX or MAC) and that it 

contains a Master Boot Records (booting of logical volumes is not currently supported). 

Click the Live Boot button in the File System module and follow the onscreen instructions.  

For more information on Live Boot see Chapter 28 of the Forensic Explorer User Guide. 

http://www.mountimage.com/
https://my.vmware.com/web/vmware/downloads
https://www.virtualbox.org/
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1.1 INTRODUCING FORENSIC EXPLORER 

Forensic Explorer is a computer forensics software program written by GetData Forensics Pty Ltd 

(www.forensicexplorer.com). Forensic Explorer is a tool for the analysis and presentation of electronic 

evidence. Primary users of this software are those involved in civil or criminal investigations. 

Forensic Explorer combines a flexible graphic user interface (GUI) with advanced sorting, filtering, searching, 

previewing and scripting technology. It enables investigators to: 

¶ Access and examine all available data, including hidden and system files, deleted files, file and disk 

slack and unallocated clusters; 

¶ Automate complex investigational tasks; 

¶ Document a case and produce detailed reports; and, 

¶ Provide other parties with a simple to use tool to easily review evidence. 

1.2 SUPPORTED FILE FORMATS 

Forensic Explorer supports the acquisition of the following file formats: 

¶ DD or RAW; 

¶ EnCase® .E01; 

¶ Forensic File Format .AFF 

Forensics Explorer supports the analysis of the following file formats: 

Type Extension 
Apple DMG .DMG 
DD or RAW .DD, .BIN, .RAW 
EnCase® .E01, .Ex01, .L01, .Lx01 
Forensic File Format .AFF 
FTK® .E01, .AD1 
ISO .ISO 
Macquisition .00001 
Microsoft VHD .VHD 
NUIX .MFS 
ProDiscover® .EVE 
Safeback® v2 .001 
SMART .S01 
VMWare® .VMD, .VMDK 
Xways Container .CTR 

1.3 SUPPORTED FILE SYSTEMS 

Forensic Explorer supports analysis of: 

¶ Windows FAT12/16/32, exFAT, NTFS,  

http://www.forensicexplorer.com/
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¶ Macintosh HFS, HFS+ (no journal processing) 

¶ EXT 2/3/4 (no journal processing) 

¶ CD/DVD ISO, UDF 

¶ Hardware and Software RAID: JBOD, RAID 0, RAID 5 

1.4 KEY PROGRAM FEATURES 

Key Forensic Explorer features include:  

Fully Customizable Interface: The forensic explorer interface has been designed for flexibility. Drag, drop and 

detach windows for a customized module.  Save and load module configurations to suit investigative needs. 

International Language Support: Forensic Explorer supports Unicode. Investigators can search and view data 

in native language format. 

Complete Data Access: Access all areas of physical or imaged media at a file, text, or hex level. View and 

analyze system files, file and disk slack, swap files, print files, boot records, partitions, file allocation tables, 

unallocated clusters, etc. 

Powerful Pascal Scripting language: Automate analysis using a provided script library, or write your own 

analysis scripts. 

Fully Threaded: Run different analysis functions in separate threads.  

Data Views: Powerful data views including: 

¶ File List: Sort and multi sort files by attribute, including, extension, signature, hash, path and created, 

accessed and modified dates. 

¶ Category Views: Show files by extension, date etc. 

¶ Disk: Navigate a disk and its structure via a graphical view. Zoom in and out to graphically map disk 

usage. 

¶ Gallery: Thumbnail photos and image files. 

¶ Display: Display more than 300 file types. Zoom, rotate, copy, search. 

¶ Filesystem Record: Easily access and interpret FAT and NTFS records. 

¶ Text and Hexadecimal: Access and analyze data at a text or hexadecimal level. Automatically decode 

values with the data inspector. 

¶ File Extent: Quickly locate files on disk with start and end sector runs. 

¶ Byte Plot and Character Distribution: Examine individual files using Byte Plot graphs and ASCII 

Character Distribution. 

¶ File Metadata: Examine metadata properties within files. 
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RAID Support: Work with physical or forensically imaged RAID media, including software and hardware RAID, 

JBOD, RAID 0 and RAID 5.  

Hashing: Apply hash sets to a case to identify or exclude known files. Hash individual files for analysis. 

Keyword search: Sector level keyword search of entire media using RegEx expressions. 

Keyword index: Built in DTSearch index and keyword search technology. 

Bookmarks and Reporting: Add bookmarks to identify evidence and include bookmarks in a custom report 

builder. 

Data Recovery and Carving: Recover folders and files. Use an inbuilt file carving tool to carve more than 300 

known file types or script your own. 

File Signature Analysis: Validate the signature against file extension. 

Export to LEF: Export a subset of files in a case to a LEF (Logical Evidence File). 
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2.1 30 DAY EVALUATION VERSION 

To request a 30-day evaluation version of Forensic Explorer, visit http://www.forensicexplorer.com/request-

evaluation-key.php and complete the online registration form. Download instructions and an evaluation 

version software activation key and will be sent to your email address. 

Note: It is not possible to activate the evaluation version in Virtual Machine. 

2.1.1 INSTALLATION 

The Forensic Explorer 30-day evaluation version is a standalone program. It has: 

¶ ! ǎŜǇŀǊŀǘŜ ƛƴǎǘŀƭƭŀǘƛƻƴ ŦƛƭŜΥ άForensicExplorer-Evaluation-Setup.exeέ ŀƴŘΤ 

¶ Is ƛƴǎǘŀƭƭŜŘ ƛƴ ƛǘǎ ƻǿƴ ǇŀǘƘ άC:\ Program Files\ GetData\ Forensic Explorer Evaluation vX\έΦ  

¢ƘŜ ŜǾŀƭǳŀǘƛƻƴ ǾŜǊǎƛƻƴ ƛǎ ƳŀǊƪŜŘ ŀǎ ά9Ǿŀƭǳŀǘƛƻƴέ ƛƴ ǘƘŜ ǎǘŀǘǳǎ ōŀǊ ŀǘ ǘƘŜ ōƻǘǘƻƳ ƻŦ ǘƘŜ Evidence Module and 

ƛƴ ǘƘŜ ǇǊƻƎǊŀƳ ά!ōƻǳǘέ ǘŀōΦ 

2.1.2 LIMITATIONS  

The 30-day evaluation version has the following limitations: 

¶ Does not allow the saving of case files; 

¶ Does not allow the exporting of files from a case; and, 

¶ Will expire after 30 days. 

2.2 ACTIVATING THE 30-DAY EVALUATION VERSION 

The 30-day evaluation version is activated by a software key only (a purchased version is activated by dongle 

only). 

2.2.1 ONLINE ACTIVATION (30 DAY EVALUATION) 

If your computer is connected to the internet, enter the 30 day evaluation version key into the field provided 

and click Next (as shown in Figure 1 below): 

http://www.forensicexplorer.com/request-evaluation-key.php
http://www.forensicexplorer.com/request-evaluation-key.php
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Figure 1, Online activation, 30-day trial version 

 

A successful activation message will display the following screen, as shown in Figure 2 below: 

Figure 2, 30-day evaluation version successful activation message 

 

Once the 30-day evaluation version is activated, the number of evaluation days remaining is shown on the 

program splash screen (see Figure 3 ōŜƭƻǿύΦ /ƭƛŎƪ ƻƴ ǘƘŜ ά/ƻƴǘƛƴǳŜ 9Ǿŀƭǳŀǘƛƻƴέ ōǳǘǘƻƴ ǘƻ ǳǎŜ ǘƘŜ ǎƻŦǘǿŀǊŜΣ ƻǊ 

ǘƘŜ ά.ǳȅ hƴƭƛƴŜέ ōǳǘǘƻƴ ǘƻ Ǿƛǎƛǘ ǘƘŜ ǇǳǊŎƘŀǎŜ ǇŀƎŜ ŀǘ www.forensicexplorer.com.  

http://www.forensicexplorer.com/
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Figure 3, 30-day evaluation version splash screen 

 

2.2.2 OFFLINE ACTIVATION (30 DAY EVALUATION) 

Where the computer on which the software is being installed is not connected to the internet, a separate 

internet connected computer can be used to activate. The activation process involves: 

¶ Exporting a license file from the software; 

¶ Uploading the license file, together with your purchase email address and license key at a web site 

(using any internet connected computer); 

¶ Downloading the validated license file and importing it back into the software. 

To activate an offline computer: 

1. Click the Offline Activation button and click Next; 
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Figure 4, Activation wizard 

 

2. Click on the Export button to export and save the license file "GetData.GDActRequest": 

Figure 5, Offline activation (evaluation version), export of license file 

 

3. Using a web browser on any internet connected computer, go to "http://getdata.com/offline" (or 

https://secure.getdata.com/key/key-activation-wibu-offline.php) and enter the required details: 
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Figure 6, Offline activation (evaluation version), upload of license file and activation details 

 

Click the Upload button to send the details to the activation server: 

The details are validated by the activation server and the file "GetData.GDActResponse" is returned to you. 

Figure 7, Offline activation (evaluation version), download of license file 

 

Save "GetData.GDActResponse" and take it back to the offline computer on which you will be activating the 

software. 

Once the "GetData.GDActResponse" file is back on the offline computer, click the Import button to import the 

file into the software. The software is now activated: 
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Figure 8, Successful software key activation of 30-day evaluation version 
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Chapter 3 - Purchase 
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3.1 PURCHASE 

Forensic Explorer is dongle activated only. A dongle is provided for each license purchased. 

Forensic Explorer is available for purchase online, via purchase order, or via forensic software resellers. 

3.1.1 PURCHASE ONLINE 

Forensic Explorer can be purchased online at http://www.forensicexplorer.com by following the purchase 

links. Please see the purchase page for pricing, volume discounts and software bundle options.  

3.1.2 PURCHASE ORDERS 

Purchase Orders can be placed by Government and Corporate entities by contacting GetData head office: 

GetData Pty Ltd 

Suite 204, 13A Montgomery Street 

Kogarah,  

New South Wales, 2217 

Australia 

Ph: +61 2 82086053 

Fax: +61 2 95881195 

Email: sales@getdata.com 

Or by secure post: 

GetData Forensics Pty Ltd 

P.O. Box 71 

Engadine, New South Wales, 2233 

Australia 

Or via your forensic reseller. 

3.1.3  RESELLERS 

For a list of approved resellers, please contact GetData via: sales@getdata.com or via the contact details 

above. 

  

http://www.forensicexplorer.com/
mailto:sales@getdata.com
mailto:sales@getdata.com
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3.2 LICENSE MAINTENANCE   

A Forensic Explorer license purchase includes 12 ƳƻƴǘƘǎΩ maintenance giving access to updates and support.  

When the maintenance for a dongle has expired, Forensic Explorer will continue to work, however you may 

only use the latest available version prior to the expiration of your maintenance period. 

The expiration date for the maintenance of a dongle is displayed in the program splash screen, shown in Figure 

9 below:  

Figure 9, Forensic Explorer splash screen showing maintenance date 

 

When the maintenance is nearing the expiration date, an email is sent to the purchaser with the option to 

renew.  

3.2.1 PURCHASE LICENSE MAINTENANCE 

To purchase additional Forensic Explorer maintenance online: 

1. Visit the following web page: http://www.forensicexplorer.com/buy-forensic-explorer.php 

2. Select the option to purchase maintenance renewal for existing Forensic Explorer dongles. 

3. Complete the checkout process. 

Forensic Explorer maintenance is sold in increments of 1 year. A purchase of two ȅŜŀǊǎΩ maintenance can be 

used to extend a single dongles maintenance by two years. 

To apply the maintenance update to your dongle, and follow the instructions in 5.3 - Applying maintenance 

updates to your Wibu dongle. 

http://www.forensicexplorer.com/buy-forensic-explorer.php
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Chapter 4 - Installation 
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4.1 SYSTEM REQUIREMENTS 

Forensic Explorer minimum recommendations: 

¶ Windows 7 or above; 

¶ Pentium i5 processor or above; 

¶ 16GB RAM; 

¶ Forensic Explorer is 64bit (version 3.5.7.5134 and above). 

When processing large volumes of electronic evidence a high specification forensic workstation is 

recommended. 

4.2 DOWNLOAD 

Full purchased version:  

Your email received at the time of purchase will contain download instructions for the software. 

30-day evaluation version:  

See Chapter 2 - 30 Day Evaluation Version, for further information on the evaluation version. 

4.3 INSTALLATION 

IMPORTANT: Ensure that you have a separate and secure backup of case files before you make installation 

modifications. 

To install Forensic Explorer: 

¶ Run the installation file ForensicExplorer-Setup.exe (or ForensicExplorer-Evaluation-Setup.exe if you 

are installing the 30-day evaluation version).  

¶ Follow the setup instructions. 

The following windows will appear during the installation process: 

1. Forensic Explorer License agreement. Answer the question and click Next; 

2. Select the installation language. Click Next. 

3. Enter the correct installation path or accept the default path (e.g. C:\ Program Files\ GetData\ Forensic 

Explorer vX) and click Next; 
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Figure 10, Selecting the installation folder 

 

1. Follow the setup instructions and confirm the setup summary by clicking the Install button; 

Figure 11, Finalize installation 

 

2. A successful install will display the following screen. Click Finish to confirm. 
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Figure 12, Finish installation 

 

3. Run Forensic Explorer from the installed desktop icon: 

Figure 13, Desktop icon 

 

4.3.1 INSTALLED FILES 

PROGRAM PATH 

The default Forensic Explorer installation folder is: 

C:\ Program Files\ GetData\ Forensic Explorer vX\   

WORKING PATH  

The working path for a case is in the user profile documents folder;  

C:\ Users\ [user folder]\ Documents\ Forensic Explorer 

  Forensic Explorer usage logs. 
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 Cases 

Contains the investigator created case folders. 

 
 Databases 

Holds case database files use to store case data, 
investigator names, etc. 

 
 Filters 

Filters are created in the Scripts module and used 
in the Folder view of the File System module. See 
8.2.2 - Tree view filter, for more information. 

 
 Hash Sets 

Holds the database files used to store hash set 
information. 

 
 Keywords 

This folder is used to store sample keyword search 
import lists. They can be imported in the Keyword 
Search module. 

 
 Previews 

A device or image can be previewed without fist 
creating a case. A unique preview working folder is 
created within this folder using a Global Unique 
Identifier (GUID, e.g. 8709A41C-38B6-4F9E-BA18-
633B394721C5).  

 
 Scripts 

Holds Forensic Explorer scripts (created and/or 
used in the Scripts moduleύΦ άΦǇŀǎέ ŀǊŜ ǳƴ-
ŎƻƳǇƛƭŜŘΦ άΦōƛƴέ ŀǊŜ ŎƻƳǇƛƭŜŘΦ 

 
 Startup 

Holds the startup.pas script used to store button 
positions etc. (see the chapter on Scripts for 
further information). 

CASE FILE FOLDER 

The following folders are created within each case folder: 

C:\ Users\ [user folder]\ Documents\ Forensic Explorer\ Cases\ [Case Name]\  

 
 Attached Evidence 

External files (photos, documents etc.) attached to 
the case. 

 
 DTSearchIndexes 

DT Search keyword indexes. 

 
 Exported 

File export folder 

 
 Logs 

Program audit logs. 

 CaseName.FEX Case file. 

REGISTRY KEYS 

At the time of installation Forensic Explorer registry keys are written to the HKEY_CURRENT_USER as shown in 

Figure 14 below: 
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Figure 14, Forensic Explorer registry keys 

 

4.3.2 NON-ENGLISH INSTALLATION 

The Forensic Explorer GUI has been translated into the following languages: 

¶ Chinese (Simplified) 

¶ German 

¶ Indonesian (Bahasa) 

¶ Spanish 

¶ Turkish 

During the installation process, select the desired language: 

IMPORTANT: It is recommended that a case be conducted in a single GUI language. Changing language mid 

case may affect modules which rely on path and field names, such as Scripts and Reports. 

STARTUP LANGUAGE 

 The startup language is controlled by the registry setting: 

HKCU\Software\GetData\ForensicExplorer v2\Configuration\DefaultLanguage 

Where the key is set to: EN (default), DE, ID, ES, ZH, TR for the required language. 

BOOKMARK FOLDER TRANSLATION 

Bookmark folder translations ŀǊŜ Ŏŀƴ ōŜ ƳŀƴŀƎŜŘ ōȅ ǳǎƛƴƎ ǘƘŜ άbookmark folder translations.txtέ ŦƛƭŜ ƭƻŎŀǘŜŘ 

in the install folder. Currently the translations operate on the first level bookmark folder only. 
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4.4 UNINSTALL FORENSIC EXPLORER 

IMPORTANT: Ensure that you have a separate and secure backup of all evidence and case files before you 

make installation modifications. 

To uninstall Forensic Explorer: 

¶ Open the Windows Control Panel and in the Programs section use the Uninstall a program option.  

The following window will display: 

Figure 15, Uninstall process 

 

A successful removal will show the following message: 

Figure 16, Successful un-install 

 

Uninstalling Forensic Explorer removes the installation from the C:\ Program Files\  folder (check this folder for 

residual items such as log files that are not automatically removed and delete them as needed.) 

The working path: \ My Documents\ Forensic Explorer\  where case file data is NOT automatically removed 

and if it is no longer required can be manually deleted.  
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5.1 DONGLE ACTIVATION OF THE PURCHASED VERSION 

Forensic Explorer is activated using a Wibu (www.wibu.com) USB hardware dongle which is delivered to you 

by courier following your purchase (see Chapter 3 - Purchase, for more information on purchasing Forensic 

Explorer). 

Figure 17, Wibu USB hardware activation dongle 

 

Your Wibu dongle has a unique identification number inscribed on the part of the dongle that is inserted into 

the USB port, as shown in Figure 18 below. Include this number in correspondence with GetData: 

Figure 18, Unique Wibu dongle identification number 

 

The Wibu dongle is driverless and requires no special installation. 

To run Forensic Explorer: 

1. Ensure you have installed the full version of Forensic Explorer using the link provided in your 

purchase confirmation email (the dongle will not activate the evaluation version. See Chapter 2 - 30 

Day Evaluation Version, for more information on the evaluation version); 

2. Insert your Wibu dongle into a USB port on your forensic workstation. Wait up to 30 seconds to 

ensure your forensic workstation has the time to detect that the dongle has been inserted; 

3. Run forensic Explorer from the desktop icon. 

http://www.wibu.com/
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5.1.1 SUCCESSFUL DONGLE ACTIVATION 

When the dongle is successfully installed, the following screen will display on startup of the application: 

 

The splash screen identifies: 

1. The name, or company name, of the registered owner; 

2. The date upon which the current maintenance license expires for that dongle (see page 29 for 

information on purchasing). 

5.1.2 TROUBLESHOOTING DONGLE ACTIVATION 

LŦ ǘƘŜ ²ƛōǳ ŘƻƴƎƭŜ ƛǎ ƴƻǘ ŘŜǘŜŎǘŜŘ ƻƴ ŀǇǇƭƛŎŀǘƛƻƴ ǎǘŀǊǘǳǇΣ ǘƘŜ ǎǇƭŀǎƘ ǎŎǊŜŜƴ ǿƛƭƭ ŘƛǎǇƭŀȅ ά5hbD[9 bh¢ 

Ch¦b5έΣ ŀǎ ǎƘƻǿƴ ƛƴ Figure 19 below: 
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Figure 19, Dongle not found error message 

 

To troubleshoot dongle activation: 

1. tǊŜǎǎ ǘƘŜ άȄέ ōǳǘǘƻƴ ǘƻ ŎƭƻǎŜ ǘƘŜ ǎǇƭŀǎƘ ǿƛƴŘƻǿ 

2. Remove and re-insert the Wibu dongle; 

3. Ensure that your forensic workstation has sufficient time to detect that new hardware has been 

inserted. Wait for the Windows USB device message to show that new hardware has been 

recognized. 

4. Re-run the software from the desktop icon. 

WIBU CODEMETER RUNTIME FOR WINDOWS USER 

If you are still unable to activate Forensic Explorer, download the Wibu CodeMeter Runtime for Windows: 

http://www.wibu.com/downloads-user-software.html  

When Wibu CodeMeter software is successfully installed, insert your Forensic Explorer Wibu dongle. Double 

click on the Wibu icon in the Windows task bar: 

Figure 20, Wibu CodeMeter Windows task bar icon 

 

The CodeMeter Control Center will open, shown in Figure 21 below: 

 

http://www.wibu.com/downloads-user-software.html















































































































































































































































































































































































































































































































































































































































































































































































































































































































































