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Frequently Asked Questions 

FREQUENTLY ASKED QUESTIONS 

 

How long will a deleted or missing file stay on my drive? 

There is no time limit. A deleted file will reside on the drive up until such time as the space it occupies 

is used to store new data. Once a deleted file has been overwritten by new data it has been destroyed. 

If you have suffered data loss, minimize the use of the computer until such time as you have finished 

your data recovery efforts. 

 

How long should it take to recover a formatted drive? 

Most drive recoveries can be completed in less than 2 hours with all files recovered. Greatest time 

savings can be made by knowing when to best stop a search. Rarely is it necessary to scan an entire 

drive in order to get back all data. See 0 for more information. 

 

Will Recover My Files recover all my data? 

The sooner that data recovery is attempted after a loss the greater the possibility that 100% of the 

data can be recovered (the more a problem drive is used after a data loss, the greater the risk that 

new data is written to the drive and the missing files are overwritten and destroyed). If you have 

accidentally formatted a drive, or have lost a drive letter, and have not written new data to the drive, 

you should expect 100% recovery. If you have reset or reinstalled Windows and have minimized the 

use of the computer since that time, you should expect from 90 - 100% recovery. 

Of course there are situations where the chance of data recovery is greatly reduced. For example, if 

you have restored a backup to a formatted drive and the drive is now half full, only 50% of the drive 

can now be searched for previous data. 

The bottom line is that you will only know what data can be recovered once your try. Download and 

run Recover My Files in evaluation mode to see what can be found. If you can find and preview your 

files, then purchase a key to save them to another drive. 

 

Will Recover My Files find my original file and folder structure? 

Yes. Recover My Files is designed specifically to recover a missing file and folder structure. If the file 

ŀƴŘ ŦƻƭŘŜǊ ǎǘǊǳŎǘǳǊŜ ƛǎ ŘŜǎǘǊƻȅŜŘΣ ǘƘŜ ŎƻƴǘŜƴǘ ƻŦ ŦƛƭŜǎ Ŏŀƴ ǎǘƛƭƭ ōŜ ǊŜŎƻǾŜǊŜŘ ŀǎ ά[ƻǎǘ CƛƭŜǎέΣ ōȅ ǎŜŀǊŎƘƛƴƎ 

for individual file structures on the drive. 
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How do I know if Recover My Files can find my missing files? 

Download and Run Recover My Files in evaluation mode. Look through the search results and click on 

the files to preview their content. If you can see pictures and read the documents, recovery has been 

successful and you can purchase a key, enter it into the program, and save your files to another drive. 

 

Can I search for deleted files in a specific folder? Do I have to search the whole drive? 

Searching for deleted files over the entire drive is a very fast process. Recover My Files reads the file 

index for all files on the drive ƛƴ ƭŜǎǎ ǘƘŀƴ м ƳƛƴǳǘŜΦ wǳƴ ŀ άwŜŎƻǾŜǊ CƛƭŜǎέ ǎŜŀǊŎƘ ά5ŜƭŜǘŜŘ CƛƭŜǎ 

όwŜŎƻƳƳŜƴŘŜŘύέ ŀƴŘ ǘƘŜƴ ƭƻƻƪ ƛƴ ǘƘŜ ά5ŜƭŜǘŜŘέ ǾƛŜǿ ǘƻ ǎŜŜ ƻƴƭȅ ŘŜƭŜǘŜŘ ŦƛƭŜǎΣ ƻǊ ǎǿƛǘŎƘ ǘƻ άCƻƭŘŜǊέ 

view and navigate to the specific folder. If you do not find the files then try a Recover Files search for 

ά5eleted and Lost Filesέ (this is a longer search). 

 

My drive makes a clicking noise 

An abnormal clicking or grinding noise is a sign of a physical drive failure. Continued use of a drive in 

this state can cause additional damage and may lead to permanent data loss. The drive should be 

immediately powered down and assistance sought from a hardware data recovery service.  

 

Will Recover My Files repair my drive? 

No. Recover My Files is a data recovery tool, not a drive repair tool. Recover My Files is designed 

specifically so that it will not change the content of the drive being searched. When you locate your 

files you must save the files to another drive. 

 

How do I permanently erase data from a drive? 

Data is permanently erased by overwriting it with new data. Wiping and secure delete programs 

(available by searching with Google) permanently erase data by writing new data, usually the 

ŎƘŀǊŀŎǘŜǊ άлέΣ ƻǾŜǊ ǘƘŜ ƻƭŘΦ hƴŎŜ ǘƘƛǎ Ƙŀǎ ǘŀƪŜƴ ǇƭŀŎŜ ǘƘŜ ƻƴƭȅ Řŀǘŀ ǘƘŀǘ Ŏŀƴ ōŜ ǊŜŎƻǾŜǊŜŘ ƛǎ ǘƘŜ лΩǎΦ 

 

Does a format of a drive permanently remove data? 

A format is not a destructive process (unless special format instructions are applied). Do not write any 

ƴŜǿ Řŀǘŀ ǘƻ ǘƘŜ ŦƻǊƳŀǘǘŜŘ ŘǊƛǾŜΦ wǳƴ ŀ άwŜŎƻǾŜǊ 5ǊƛǾŜέ ǎŜŀǊŎƘ ǿƛǘƘ wŜŎƻǾŜǊ My Files and you should 

get 100% recovery. 
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I have reset or re-installed Windows. Can I get my data back? 

Yes, recovery of the old file and folder structure is possible after a reset or re-install of Windows. Run 

ŀ άwŜŎƻǾŜǊ 5ǊƛǾŜέ ǎŜŀǊŎƘΦ 

 

I find hundreds of pictures on my drive - where did these come from? 

Each time you (or another user on the computer) visits a web page the pictures on the page are written 

into your internet browsers web cache (designed to make the loading of web pages faster by reading 

the pictures from the hard drive instead of the remote computer). When this cache becomes full, the 

older content is automatically deleted by Windows. These pictures are found in a search with Recover 

My Files. 

 

Does Recover My Files work on an iPhone or an iPod Touch? 

Apple protects the iPhone, iPad and iTouch so that the hard drive cannot be viewed as a drive letter 

on the PC. For this reason Recover My Files cannot be used to recover data from these devices. 

Recover My Files will however work with other ƛtƻŘǎ ǘƘŀǘ Ŏŀƴ ōŜ ǇƭŀŎŜŘ ƛƴǘƻ άdrive ƳƻŘŜέΦ 

 

How many times can I use Recover My Files? 

A purchased license key can be used to activate Recover My Files on two separate computers, e.g. a 

desktop and a laptop. You may use Recover My Files as many times as you wish on those computers. 

The software will not expire. Updates to the current version are free (i.e. v6). Existing customers will 

be offered a discounted upgrade to the next major version release (e.g. from v5 to v6). 

 

How do I get Technical Support? 

Technical support is available in this documentation, by email, live chat, and telephone. Please see Appendix 1 

ς Technical Support. 
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HARDWARE RECOVERY 

A computer hard drive contains drives called platters which are coated with a 

ƳŀƎƴŜǘƛŎ ǎǘƻǊŀƎŜ ƳŜŘƛǳƳΦ ¢ƘŜ ǇƭŀǘǘŜǊǎ ǎǇƛƴ ŀǘ ƘƛƎƘ ǎǇŜŜŘ ǿƘƛƭǎǘ ŀ άǊŜŀŘκǿǊƛǘŜέ 

head moves backwards and forwards in a cushion of air over their surface. The head 

reads the status of the magnetic material (a positive or negative charge) and writes 

to the magnetic medium with an electronic pulse. 

Figure 1, Simplified schematic diagram of hard drive internals: Image Source: Microsoft MSDN 

 
Learn more: http://www.youtube.com/watch?v=kdmLvl1n82U  

Like any mechanical device, a computer hard drive can physically fail. The most 

common failures are: 
¶ Head crash: Where the read/write heads make contact with the platter 

surface. This can present as a grinding or whining noise. 

¶ Failure of the drive spindle / motor mechanism, used to rotate the 

platters; 

¶ FŀƛƭǳǊŜ ƻŦ ǘƘŜ άŀŎǘǳŀǘƻǊ ŀǊƳέ used to move the read/write heads over the 

drive. This can present as a loud clicking noise caused by the actuator arm 

striking the inside of the drive case. 

In these situations the drive should be immediately powered down and assistance 

sought from a hardware data recovery service. Continued use of a drive in these 

situations can lead to greater physical damage and permanent data loss. 

Another common hardware failure is loss of power to a drive. In the case of external 

USB drives this problem may be addressed by swapping the drive into a different 

http://www.youtube.com/watch?v=kdmLvl1n82U


C h a p t e r  1  -  D a t a  R e c o v e r y  F u n d a m e n t a l s 13 | P a g e 
 

 

 

 
Copyright GetData 2002 - 2017, All rights reserved.   

 

USB case. However an equally common cause of a power failure is a short circuit in 

the drives printed circuit board (PCB). Whilst it is possible to swap a faulty PCB with 

an identical replacement, it is recommended that inexperienced users have this be 

performed by a hardware data recovery service. 

SOFTWARE RECOVERY 

! άƭƻƎƛŎŀƭ ƘŀǊŘ ŘǊƛǾŜ ǎǘǊǳŎǘǳǊŜέ ǊŜŦŜǊǎ ǘƻ ǘƘŜ Ŏƻƴfiguration of the hard drive to store 

data. The principle logical drive structures are: 

Partition 

²ƘŜƴ ŀ ƘŀǊŘ ŘǊƛǾŜ ƛǎ ŎƻƴŦƛƎǳǊŜŘ ǘƻ ǎǘƻǊŜ ŘŀǘŀΣ ŀ άǇŀǊǘƛǘƛƻƴέ ƛǎ ŎǊŜŀǘŜŘΦ ¢ƘŜ 

partition acts as the container for the file-system and files. A hard drive can 

contain one or more partitions.  

File-system 

A partition is formatted with a file-system. Once this takes place the 

ǇŀǊǘƛǘƛƻƴ ƛǎ ŀƭƭƻŎŀǘŜŘ ŀ ŘǊƛǾŜ ƭŜǘǘŜǊΣ ŜΦƎΦ ά5Υέ aƻǎǘ ²ƛƴŘƻǿǎ ōƻƻǘƛƴƎ ƘŀǊŘ 

ŘǊƛǾŜǎ ǿƛƭƭ ōŜ ŦƻǊƳŀǘǘŜŘ ǿƛǘƘ aƛŎǊƻǎƻŦǘΩǎ b¢C{ όbŜǿ ¢ŜŎƘƴƻƭƻƎȅ Cƛƭe-

system). However, external USB devices, including camera cards, are 

usually formatted with the older FAT (File Allocation Table) file-system. This 

is primarily for compatibility reasons as a FAT file-system can be read by 

Macintosh computers whereas NTFS cannot.  

The task of the file-system is to keep track of individual files created and 

stored on the drive. To do this the file-system uses an index at the start of 

the drive which records the name and location of all files and folders on the 

drive.  

File Storage 

The smallest unit of storage space on a hard drive is a sector. Windows 

groups sectƻǊǎ ƛƴǘƻ άŎƭǳǎǘŜǊǎέ ƛƴǘƻ ǿƘƛŎƘ ƛndividual files are stored. A file 

may occupy one or more clusters depending on its size. A file may be in 

contiguous clusters, or it can be fragmented and stored in different parts of 

the drive. The file-system is responsible for tracking the location of the data 

for each file. 

These structures are summarized in Figure 2 below: 
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Figure 2, hard drive structure 

 

{ƻŦǘǿŀǊŜ Řŀǘŀ ǊŜŎƻǾŜǊȅ ŘŜŀƭǎ ǿƛǘƘ Řŀǘŀ ƭƻǎǎ ŀǘ ŀ άƭƻƎƛŎŀƭέ ƭŜǾŜƭΣ ƳŜŀƴƛƴƎ ǘƘŀǘ ǿƘƛƭǎǘ 

the hardware is working correctly, a software problem (e.g. an accidental format) 

has caused files to go missing. 

PARTITION RECOVERY 

A partition error usually manifests itself in a drive letter that suddenly disappears 

and a drive becomes blank, RAW or unallocated. 

The highest level of recovery performed by Recover My Files is to locate and read a 

missing or damaged partition. If successful, partition recovery is very fast; because 

once the missing partition is identified the entire contents of the partition become 

available. 

FILE-SYSTEM RECOVERY 

Deleted Files 

When a file is deleted from a Windows computer the record for that file in the file-

system index (the FAT or MFT) is marked to show that it is a deleted file. The clusters 

on the drive where the data for the file is stored are now considered unallocated 

(i.e. available for new storage). At this point in time, the deleted file can easily be 

located by reading the file-system index record, locating the list of deleted files, and 

going to the clusters to recover the data. 
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However, continued use of a computer after a deletion will lead to new data being 

written to the hard drive. If new data is written to the drive it is possible that: 

¶ The record in the file-system index is re-used for a new file. If this happens, 

the original file name is overwritten and destroyed as the file name is only 

stored in the index and not with the file data; and/or, 

¶ One or more of the clusters used to store the original file could be re-used 

for new data. If this happens, the original file content could become 

corrupt or totally overwritten and destroyed. 

It is for this reason that following a deletion or loss of files, use of the hard drive 

should be kept to a minimum to avoid new data being written to the drive and to 

maximize the possibility of recovery. 

File and Folder Structure Recovery 

If an entire drive has been lost and a partition recovery (described above) is not 

successful, Recover My Files is designed to search for and rebuild the file-system 

index. This is particularly important as the file-system index is the only location 

where file and folder names are stored. Without recovery of the index, the original 

folder structure and files names will not be known. 

Recover My Files searches for individual FAT and MFT records. At the end of a 

Recover Drive search, these records are rebuilt to display the file and folder structure 

in the search results screen. The records are used to locate the data on the drive and 

recover the files. 

FILE CARVING FOR LOST FILES 

In some data recovery situations partition and file-system recovery is not possible 

(because the partition, file-system, or individual file-system records have been 

ŎƻǊǊǳǇǘŜŘ ƻǊ ŘŜǎǘǊƻȅŜŘύΦ Lƴ ǎǳŎƘ ŎŀǎŜǎ ƛǘ ƛǎ ǇƻǎǎƛōƭŜ ǘƻ ǊŜŎƻǾŜǊ Řŀǘŀ ōȅ άFile carvingέ 

ŦƻǊ άLost FilesέΦ 

File carving is a well-known data recovery technique used to describe the 

identification and extraction of file types from unallocated clusters using file 

signatures. A file signature is άa constant numerical or text value used to identify a 

ŦƛƭŜ ŦƻǊƳŀǘ ƻǊ ǇǊƻǘƻŎƻƭέ (1). 

An example of a file signature is shown in Figure 22-6, which is the beginning of a 

.jpg file in Hex view: 
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Figure 3, View of .jpg file header 

 

The object of carving is to identify and extract (carve) the file based on this signature 

information alone. Carrier (2005) describes File carving as:  

άΧa process where a chunk of data is searched for signatures that 

correspond to the start and end of known file types. The result of this 

analysis process is a collection of files that contain one of the signatures. 

This is commonly performed on the unallocate space of a file-system and 

allows the investigator to recover files that hav no metadata structures 

ǇƻƛƴǘƛƴƎ ǘƻ ǘƘŜƳέΦ (2) 

File carving has both advantages and limitations. These include: 

File-system independent 

 File carving is essentially file-system independent. A file type will exhibit the 

same file signature and structure under FAT, NTFS, HFS, EXT2 or other file-

systems and can be data carved accordingly. 

Time Required:  

A drawback of file carving is that it can take a considerable amount of time 

to process a large drive. Also, the greater the number of file signatures 

searched for simultaneously, the more processing required and the longer 

the search. 

Data Fragmentation: 

Without file-system records, it is impossible to track fragmented files. 

Fragmented files may return as invalid as only the start of the file is located.  

No Original File Names 

As file names are stored only as part of the file-system, data carved files 

cannot be recovered with their original name. 

File carving in Recover My Files 

In Recover My Files carved files are represented by a carving knife icon. Files are 

ƎƛǾŜƴ ǘƘŜ ƴŀƳƛƴƎ ŎƻƴǾŜƴǘƛƻƴ ά[ostFile_FileType_SectorLocation.ȄȄȄέΦ CƻǊ ŜȄŀƳǇƭŜΣ 

άLostFile_JPG_904063.jpgέΣ ǿƘƛŎƘ ǎƘƻǿǎ ǘƘŀǘ ǘƘŜ ƭƻǎǘ ƧǇƎ ŦƛƭŜ Ƙŀǎ ōŜŜƴ ŎŀǊǾŜŘ ŦǊƻƳ 

sectors on the drive beginning at sector 904063. 
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If the file end is not found, but sufficient information is found within the file to 

suggest it will at minimum be partially recovered, it is assigned a default file size 

according to that file type. The global default size of lost files can be set in the 

OPTIONS > SEARCH window (see Chapter - 12.2). 
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1.1 WHATS NEW IN RECOVER MY FILES V6? 

Recover My Files v6 includes major new features: 

¶ Improved partition recovery. Faster recovery speed and better validation of 

duplicate or invalid files. 

¶ New file type signatures for File carving. 

¶ Faster saving and loading of search results. 

¶ Automatically validate search results. 

¶ Powerful new user interface: 

o Separate views to group data by extension, status and date. 

o Sort and multi sort files by attributes: name, extension, path, size and 

date. 

o Branch plate to list files from multiple folders. 

o Text filter tool to quickly filter search results and find relevant files. 

o Gallery view to thumbnail graphics files. 

o Text and Hexadecimal*  views to examine raw data. 

o Improved file preview. 300+ supported types with Zoom, rotate, copy, 

and search. 

o Multi -screen support with detachable windows. 

o Save and load custom screen layouts*. 

¶ Create drive images in DD, E01 and AFF format. 

(* Feature requires the Professional or Technician software license option) 

1.2 INTRODUCING RECOVER MY FILES V6 

Recover My Files v6 is data recovery software written by GetData Pty Ltd and available 

for download from www.recovermyfiles.com. 

First released in 2002, Recover My Files version 6 is the result of more than ten years of 

ongoing development. In that time Recover My Files has been translated into 9 different 

languages and is sold in retail channels in countries including the USA, Germany, France, 

Japan, UK, and Holland. Since 2002 Recover My Files has sold more than 500,000 

licenses worldwide. 

Who uses Recover My Files? 

Recover My Files is primarily purchased by home users for use on computers, cameras  

http://www.recovermyfiles.com/
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and other media devices. It enables cost effective data recovery at a fraction of the price 

of a commercial data recovery service.  

Recover My Files is also widely used by business. It is recommended recovery software 

by support services companies including DELL, IBM and HP. In 2012, USA retail chain 

Office Depot rolled out Recover My Files nationwide to their tech services department 

to perform data recovery services for its customers. 

Recover My Files was originally developed for use by law enforcement in computer 

forensics.  Today it is widely used by law enforcement agencies worldwide including the 

FBI, the USSS and the UK Metropolitan police.  

What makes Recover My Files different from other data recovery products? 

Recover My Files uses advanced partition recovery and File carving techniques. It 

combines a flexible graphic user interface (GUI) with advanced sorting, filtering, and 

searching technology. It enables access to all areas of physical, logical and disk imaged 

media, including Windows System files and unallocated drive space. 

Recover My Files is designed with the following key principles: 

¶ To enable a user to accurately determine if their files can be recovered prior 

to purchasing a license. This is primarily achieved via the display window which 

shows the content of files found. 

¶ It will not alter the contents of a drive being searched. Recover My Files is 

designed as a data recovery tool, NOT a drive repair tool. It will not write to or 

change the content of the original hard drive. If Recover My Files is not the 

solution, the user can seek a new solution without any change to the status of 

the problem drive.  

1.3 WHEN CAN RECOVER MY FILES BE USED? 

Recover My Files is ideal for recovery of: 

ω Deleted Files (including files emptied from or bypassing the Windows Recycle 

Bin); 

ω Missing files lost through the corruption of a Windows file-system; 

ω Formatted Drives; 

ω RAW Drives; 

ω Corrupt Drives; 

ω Unallocated Drives; 

ω Missing Drive Letters; 

ω Data lost through a Windows Operating System reset or reinstall. 
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1.4 ON WHAT TYPE OF MEDIA CAN RECOVER MY FILES BE USED? 

Recover My Files will work on all types of computer storage media. This includes: 

¶ Hard drives, including external USB drives 

¶ USB sticks, Thumb Drives, Pen drives or other USB media 

¶ Camera cards 

¶ Hardware and software RAID (JBOD, RAID 0,1,5) 

¶ iPods, MP3 players and Dictaphones 

Or any other storage device which is shown under windows as a hard drive (Recover My 

Files v6 does NOT support recovery from iPhone or iPad hard drives as Apple restrict 

access to these devices). 

1.5 SUPPORTED FILE-SYSTEMS 

Recover My Files v6 has full Unicode support and can recover files created in any 

language. 

Recover My Files supports the recovery of: 

¶ Windows FAT12/16/32/exFAT, NTFS, file-systems; 

¶ Macintosh HFS, HFS+ file-systems; 

1.6 SUPPORTED DRIVE IMAGE FORMATS 

Recover My Files supports the analysis of the following drive image formats: 

¶ DD or RAW; 

¶ EnCase®.E01; 

¶ Safeback® v2; 

¶ Forensic File Format .AFF 

¶ SMART® 

¶ VMWare® 

¶ ProDiscover® 

¶ Microsoft VHD 

¶ Apple DMG.
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Chapter 2 - Evaluating Recover My Files 

 

In This Chapter 

CHAPTER 2 ς EVALUATING RECOVER MY FILES 

2.1 Running in Evaluation Mode ............................................................................................................. 24 
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2.1 RUNNING IN EVALUATION MODE 

You are encouraged to download Recover My Files and run it in evaluation mode free 

of charge. The search results screen enables the user to see the content of files found 

(i.e. view the pictures and read the documents). An example is shown in Figure 4 below. 

The software that you download and run in evaluation mode is the FULL VERSION. The 

only limitation in evaluation mode is that it is not possible to save files. 

If, based on the search results, you decide that you wish to save files, then purchase a 

product activation key, enter it into the program, and save the files to another drive. 

You do not need to run a second search once you have purchased a key. 

Purchasing and activating Recover My Files does not change the search results. The 

only function of the product activation key is to enable the ability to save files. 

For more information, see 10.1 - Validating a successful recovery.  

Figure 4, Recover My Files running in evaluation mode and previewing search results 
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3.1 WHERE SHOULD I INSTALL RECOVER MY FILES? 

If you have suffered a data loss, you should, if possible, avoid writing new data to the 

storage media on which the files were lost. When new data is written to a storage 

media, it can overwrite and destroy deleted files so that they can no longer be 

recovered. 

Avoid installing new programs, saving new files, or if it is digital camera media taking 

new photographs or video until you have had the opportunity to attempt data recovery. 

If you are dealing with a RAW or Unallocated hard drive, do not format the drive. 

The best methodology, if possible, is to connect the problem drive to another computer 

as the secondary drive. This enables you to install your data recovery software on the 

C: drive of the 'good' computer, and then scan the secondary 'problem' drive to recover 

your files. This methodology makes it far less likely that Windows, or you, will write new 

data to the drive. 

Of course this methodology is not always practical, as you may well have lost your files 

from your current C: drive and have no alternative than to continue to use Windows on 

this PC. If this is the case, limit your use of the computer until you have the opportunity 

to search for your deleted files. 

Recover My Files is a small program (i.e. less than 20mb), so installation of the program 

onto the problem drive, whilst not recommended, is a small risk. 

3.2 SYSTEM REQUIREMENTS 

Recover My Files requires: 

¶ Windows XP, 2003, Vista, Win 7, Win 8, Win 10; 

¶ Pentium IV 1.4 GHz or faster processor; 

¶ 1GB RAM; 

¶ 32bit and 64bit compatible. 

When performing data recovery on large drives a high specification computer is 

recommended. 

3.3 DOWNLOAD 

The latest version of Recover My Files is available for download from 

www.recovermyfiles.com or by using this direct download link 

http://download.getdata.com/RecoverMyFiles-Setup.exe. 

The download is for the full version of Recover My Files. When run in evaluation mode 

it runs with all features active (other than the ability to save files). If the software is later 

activated with a purchased key, the type of license key purchased (e.g. Standard, 

http://www.recovermyfiles.com/
http://download.getdata.com/RecoverMyFiles-Setup.exe
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Professional or Technician) determines what features will be available once the program 

is activated. There is not a separate download link for different versions. 

3.4 INSTALL 

To install Recover My Files: 

1. It is recommended that Recover My Files be installed using an administrator 

user account. 

2. Run the installation file RecoverMyFiles-Setup.exe. You will be presented 

with the installation splash screen showing the version number, as shown in 

Figure 5 below: 

Figure 5, Recover My Files setup splash screen 

 

3. Click Next and follow the onscreen setup instructions. 

The following windows will appear during the installation process: 

1. Recover My Files License agreement. Answer the question and click Next; 

2. Enter the correct installation path or accept the default path (C:\ Program 

Files\ GetData\ Recover My Files v6) and click Next; 
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Figure 6, Installation: Program path 

 

3. Follow the setup instructions and confirm the setup summary by clicking the 

Install button; 

Figure 7, Installation: Finalize installation options 
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4. A successful install will display the following screen. Click Finish to confirm. 

Figure 8, Installation: Finish installation 

 

5. Run Recover My Files from the installed desktop icon: 

Figure 9, Recover My Files v6 Desktop icon 

 

hǊ ŦǊƻƳ ǘƘŜ ²ƛƴŘƻǿǎ ǇǊƻƎǊŀƳǎ ƳŜƴǳΥ ά²ƛƴŘƻǿǎ {ǘŀǊǘ Ҕ !ƭƭ tǊƻƎǊŀƳǎ Ҕ wŜŎƻǾŜǊ 

My Files v6\Recover My Files v6έΦ  

Included with the installation is the drive imaging program Forensic Imager (see 

Chapter 14). Forensic Imager is also run from the Windows program menu: 

²ƛƴŘƻǿǎ ǇǊƻƎǊŀƳǎ ƳŜƴǳΥ ά²ƛƴŘƻǿǎ {ǘŀǊǘ Ҕ !ƭƭ tǊƻƎǊŀƳǎ Ҕ wŜŎƻǾŜǊ aȅ CƛƭŜǎ 

v6\Disk LƳŀƎŜǊέΦ 

3.5 UNINSTALL  

To uninstall Recover My Files ƻǇŜƴ ǘƘŜ ²ƛƴŘƻǿǎ /ƻƴǘǊƻƭ tŀƴŜƭ ŀƴŘ ƛƴ ǘƘŜ άtǊƻƎǊŀƳǎέ 

ǎŜŎǘƛƻƴ ǳǎŜ ǘƘŜ ά¦ƴƛƴǎǘŀƭƭ ƻǇǘƛƻƴΦ 
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Figure 10, Recover My Files uninstall 

  

A successful removal will show the following message: 

Figure 11, Successful un-install 

 

3.5.1 DEACTIVATING RECOVER MY FILES 

The uninstall process described above does not deactivate a license key. To deactivate 

a license-key follow the instructions in section 5.4. 
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4.1 NEW PURCHASE 

Recover My Files is available for purchase online, via purchase order, or resellers. 

4.1.1 PURCHASE ONLINE 

Recover My Files can be purchased online at http://www.recovermyfiles.com. 

The purchase page can be accessed directly by using the άBuyέ button in the program 

toolbar: 

Figure 12, Recover My Files toolbar "buy" button 

 

Please visit the purchase page for pricing, volume discounts and software bundle 

options. Full credit card and PayPal payment options are available. 

DELIVERY OF THE SOFTWARE ACTIVATION KEY 

Your software activation key is displayed on a web page at the end of the purchase 

process and is also sent to the purchase email address. 

If there is a delay in your credit card provider authorizing the transaction, your software 

activation key will be provided only by email and only after credit card or PayPal 

authorization takes place. 

DELIVERY OF A PURCHASED CD 

For an additional $14.95 a CD can be purchased with your order. This price includes 

shipping worldwide. (Note: GetData is not responsible for any customs, excise, or 

import duty applied by other agencies). Your CD is produced on demand with the latest 

version at the time of your order. A CD is sent by regular post. Please allow 6-10 days 

for delivery. 

SOFTWARE UPGRADE GUARANTEE 

!ǘ ǘƘŜ ǘƛƳŜ ƻŦ ǇǳǊŎƘŀǎŜ DŜǘ5ŀǘŀ ƻŦŦŜǊ ŀ άwŜŎƻǾŜǊ ay Files Software Upgrade 

DǳŀǊŀƴǘŜŜέΦ ¢Ƙƛǎ ƳŜŀƴǎ ǘƘŀǘ ȅƻǳ Ŏŀƴ ǇǊŜ-purchase a key for the next major version 

release (i.e. v5 to v6) at a discounted price. When the next major version is released a 

key will be automatically sent to the purchase email address as well as being accessible 

by logging into the GetData site. 

http://www.recovermyfiles.com/
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4.1.2 PURCHASE ORDERS 

Purchase Orders are available to government and corporate entities. Approved 

customers may place purchase orders on 30 day terms.  

Purchase Orders can be placed online at http://www.recovermyfiles.com/data-

recovery-software-purchase.php by following the purchase order instructions in the 

checkout, or by directly contacting GetData head office: 

GetData Pty Ltd 

Suite 204, 13A Montgomery Street 

Kogarah,  

New South Wales, 2217, Australia 

Ph.: +61 2 82086053 

Fax: +61 2 95881195 

Email: sales@getdata.com 

4.1.3  RESELLERS 

For a list of approved resellers, please contact GetData via: sales@getdata.com. 

  

http://www.recovermyfiles.com/data-recovery-software-purchase.php
http://www.recovermyfiles.com/data-recovery-software-purchase.php
mailto:sales@getdata.com
mailto:sales@getdata.com
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4.2 TYPES OF LICENSE   

Recover My Files v6 has three license types: Standard; Professional; and Technician.  

Each license is sold with a software activation key which is valid for installation on two 

computers (e.g. a desktop and a laptop). 

4.2.1 STANDARD LICENSE 

The Standard License has features suitable for most data recovery needs for Windows 

PCs, external drives, camera cards, iPods, MP3 players and other media. 

4.2.2 PROFESSIONAL LICENSE 

A Professional License has added features for more technically advanced recoveries and 

users. These include: 

¶  RAID recovery (see Chapter 13); 

¶ Macintosh HFS file-system recovery; 

¶ Linux EXT2 file-system recovery; 

¶ Hexadecimal data view (see 6.5.2); 

¶ The ability to customize screen layout (see Chapter 15). 

4.2.3 TECHNICIAN LICENSE 

A Technician license has the features of the Professional version, but in addition to the 

software activation key, the Technician License comes with a USB hardware activation 

dongle.  

The dongle contains its own key, making the license transportable from PC to PC. When 

the dongle is inserted into the USB port, Recover My Files is activated. When the dongle 

is removed, it returns to evaluation mode. 
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4.2.4 COMPARISON OF LICENSE FEATURES 

The following table provides a comparison of license features. Note: Recover My Files 

has a single download. The software activation key controls the available features:  

Features 
 

Evaluation 
Mode 

 

Standard 
$69.95 

Professional 
$99.95 

Technician 
$349.95 

 

Save files     

Key valid for 2 PCs     

Recover deleted files     

Recover drives     

Preview and gallery     

Text view     

Branch plate view     

FAT (EX,12,16,32,64)     

NTFS (NTFS 3,4,5)     

HFS, HFS+ (MAC)     

Create disk images     

Scan disk images     

RAID recovery     

Customize layout     

Hex view     

USB activation 
dongle Commercial 
use 

    

To upgrade between licenses, e.g. from a Standard to a Professional please contact 

sales@getdata.com. 

  

mailto:sales@getdata.com
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4.3 UPDATES WITHIN VERSION PURCHASED 

Updates to Recover My Files v6 are free (e.g. updates from 6.1 to 6.2). An update can 

be installed over an existing version. An update requires a restart of Recover My Files.  

The latest version is available by: 

¶ download from www.recovermyfiles.com; 

¶ using the direct download link: 

http://do wnload.getdata.com/RecoverMyFiles-Setup.exe; or 

Click on the Update button on the program tool bar (requires an internet connection): 

 

4.4 UPGRADE FROM A PREVIOUS VERSION 

If you have purchased a previous version of Recover My Files (i.e. versions 1 - 5), you 

are entitled to purchase v6 at a discounted rate. To do this: 

1. Visit www.recovermyfiles.com ŀƴŘ ŀŎŎŜǎǎ ǘƘŜ ƭƻƎƛƴ ǇŀƎŜ Ǿƛŀ ǘƘŜ ά!ŎŎƻǳƴǘέ ƭƛƴƪ 

(or go directly to https://support.getdata.com/my/);  

2. Login to your customer account using your purchase email address; 

a. LŦ ȅƻǳ Řƻ ƴƻǘ ƪƴƻǿ ȅƻǳǊ ǇŀǎǎǿƻǊŘΣ ǳǎŜ ǘƘŜ άCƻǊƎŜǘ ȅƻǳǊ ǇŀǎǎǿƻǊŘέ ƭƛƴƪ 

and it will be sent to your email address. 

b. If you have changed your email address since your purchase, please 

contact sales@getdata.com for assistance. 

3. Click on the Key tab to display your old orders and license keys; 

4. Click the upgrade to Recover My Files v6 link; 

5. Checkout via the shopping cart at the discounted price. 

Your software activation key for Recover My Files v6 will be provided on a web page at 

the end of the purchase process. It will also be sent to the email address used in the 

purchase. 

For further assistance, contact sales@getdata.com. 

4.5 UPGRADE BETWEEN VERSIONS (E.G. STANDARD TO PRO) 

It is possible to upgrade an existing license, e.g. from a Standard to a Professional. Please 

contact sales@getdata.com for assistance. 

http://www.recovermyfiles.com/
http://www.recovermyfiles.com/
https://support.getdata.com/my/
mailto:sales@getdata.com
mailto:sales@getdata.com
mailto:sales@getdata.com
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¢ƘŜ ƴŜǿ ǎƻŦǘǿŀǊŜ ŀŎǘƛǾŀǘƛƻƴ ƪŜȅ ƛǎ ŜƴǘŜǊŜŘ ōȅ ǎŜƭŜŎǘƛƴƎ ǘƘŜ ά¦ǇƎǊŀŘŜέ ōǳǘǘƻƴ ƛƴ ǘƘŜ 

program toolbar: 

  

Recover My Files must be restarted for the upgraded features to become available. 
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5.1 SOFTWARE KEY ACTIVATION - HOW IT WORKS 

A license of Recover My Files is sold with a software activation key. The key is valid for 

activation on two computers (e.g. a desktop and a laptop). For more information on 

license options, see 4.2Σ άTypes of LicenseέΦ 

Recover My Files uses a hardware lock activation system. Each computer is identified 

to the GetData activation server by a "hardware ID", a unique number calculated 

using specific internal hardware components of the pc. 

The license may be installed an unlimited amount of times on an activated computer. 

Even if it is necessary to enter the key into the software again, it does not count as an 

activation (as long as the hardware ID does not change). 

5.1.1 MAXIMUM ACTIVATIONS REACHED 

When an attempt to activate a license on a third computer is made (i.e. a computer 

with a new hardware ID), the activation server will return the message "max 

activations reached". 

If you need to install Recover My Files on multiple computers a Technician license is 

the best option. In addition to the two software activations, a USB hardware activation 

dongle is provided. This makes the license portable as the dongle can be moved from 

PC to PC. When the dongle is inserted the software is activated, when it is removed, 

the software returns to evaluation mode. Should you wish to upgrade to a Technician 

license please contact sales@getdata.com. 

5.2 ONLINE ACTIVATION 

Activate Online where the computer on which the software is being installed is 

connected to the internet. 

1. Click ǘƘŜ ά!ŎǘƛǾŀǘŜέ ōǳǘǘƻƴ ƻƴ ǘƘŜ ǘƻƻƭ ōŀǊ ƻŦ ǘƘŜ Ƴŀƛƴ ǇǊƻƎǊŀƳ ǎŎǊŜŜƴ ǘƻ 

open the program activation window: 

 

2. Select Online Activation and click Next: 
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Figure 13, Online activation wizard 

 

3. Enter the license key that you received with your purchase (the license 

key was displayed on a web page at the end of the purchase process and 

also sent to the email address provided in the order). Click Next: 

Figure 14, Enter license key 

 

4. The following screen shows a successful activation: 
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Figure 15, Successful activation message 

 

 

5.2.1 TROUBLESHOOTING ONLINE ACTIVATION 

If the software does not activate, it usually relates to a problem in communicating with 

the GetData internet activation server. The most common reasons for this are a firewall 

or proxy server: 

Figure 16, Online activation blocked by firewall or proxy server 

 

Please adjust your firewall settings and try again. If you are blocked by a proxy server, 

click on thŜ άǇǊƻȄȅ ǎŜǘǘƛƴƎǎέ ƭƛƴƪ όǎƘƻǿƴ ŀōƻǾŜύ ŀƴŘ ŜƴǘŜǊ ǘƘŜ ǊŜǉǳƛǊŜŘ ǎŜǘǘƛƴƎǎ ƛƴǘƻ ǘƘŜ 

following window:  
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Figure 17, Online activation, proxy server settings 

 

If you are still unable to activate online, please try the offline activation method 

described below. If problems persist, please contact technical support quoting the exact 

activation error message. 

5.3 OFFLINE ACTIVATION 

Where the computer on which the software is being installed is not connected to the 

internet, a separate internet connected computer can be used to activate. The 

activation process involves: 

¶ Exporting a license file from the software; 

¶ Uploading the license file, together with your purchase email address and 

license key at a web site (using any internet connected computer); 

¶ Downloading the validated license file and importing it back into the software. 

To activate an offline computer: 

1. Click the Offline Activation button and click Next; 






































































































































































































































































