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Frequently Asked Questions

How long willa deletedor missing filestay on mydrive?

There is no time limit. A deleted file will reside on tirése up until such time as the space it occupies
isused to store new dataDnce a deletd file has been overwritten by new data it has been destroyed.

If you have suffered data loss, minimize the use of the computer until such time as you have finished
your data recovery efforts.

How long should it take to recover a formatted drive?

Most drive recoveries can be cgieted in less than 2 hours withll files recovered. Greatest time
savings can be made by knowing when to best stop a search. Rarely is it necessary to scan an entire
drive in order to get back all data. Seér more information.

Will Recover My Files recover all my data?

The sooner that data recovery is attemptatter a losshe greater the possibility that 100 the

data can be recovered (the moeeproblem drive is used after a data loss, theajer the risk that

new data is written to the drive and the missing files are overwritten and destroyed). If you have
accidentally formatted a drive, or have lost a drive letter, and have not written new data to the drive,
you should expect 100% recovetfyyou have reset or reinstalled Windows and have minimized the
use of the computer since that time, you should expect from 900% recovery.

Of course there are situations where the chance of data recovery is greatly reduced. For example, if
you have estored a backup to a formatted drive and the drive is now half full, only 50% of the drive
can now be searched for previous data.

The bottom line is that you will only know what data can be recovered once your try. Download and
run Recover My Files in duation mode to see what can be found. If you can find and preview your
files, then purchase a key to save them to another drive.

Will Recover My Files find my original file and folder structure?

Yes. Recover My Files is designed specifically to recanesing file and folder structure. If the file
FyR F2f RSN AGNHOGdNBE Aa RSaAGNRP2SRE GKS O2yisSyd 27
for individual file structures on the drive.
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How do | know if Recover My Files can find my missiles?

Download and Run Recover My Files in evaluation mode. Look through the search results and click on
the files to preview their content. If you can see pictures and read the documents, recovery has been
successful and you can purchase a key, eniatatthe program, and save your files to another drive.

Can | search for deleted files in a specific folder? Do | have to search the whole drive?

Searching for deleted files over the entire drive is a very fast process. Recover My Files reads the file

index for all files on thedrive Ay  Saa GKFYy ™M YAydziSeo wdzy I awS020
6wSO2YYSYRSRUOé |yR KSYy t221 Ay G(G(KS a5StSiSRe¢ @AS
view and navigate to the specific folder. If you do nodfthe files then try a Recover Files search for

& Bleted andLost Files(this is a longer search)

My drive makes a clicking noise

An abnormal clicking or grinding noise is a sign of a physical drive f&loménued use of a drive in
this state can ause additional damage and may lead to permanent data [Oise drive should be
immediately powered down and assistance sought from a hardware data recovery service.

Will Recover My Files repair ndrive?

No. Recover My Files is a data recovery tool, analrive repair tool. Recover My Files is designed
specifically so that it will not change the content of the drive being searched. When you locate your
files youmustsave the files to another drive.

How do | permanently erase data fromarive?

Data ispermanently erased by overwriting it with new data. Wiping and secure delete programs
(available by searching with Google) permanently erase data by writing new data, usually the
OKIFNF OGSNJ anés 20SNI GKS 2f{ R® hyoS HNNEDO2 OKENBRIRKRBSY K

Does a format of arive permanently remove data?

A format is not a destructive process (unless special format instructions are appleeddt write any
ySg RIFEGEF G2 GKS FT2NXIFGGSR RNR S dy RildgyandlyoudheddO2 @S NJ 5
get 100% recovery.
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| have reset or rénstalled Windows. Can | get my data back?

Yes, recovery of the old file and folder structure is possible after a resetiostadl of Windows. Run
I awSO2@PSNI 5NA@PSE &SI NOKo

| find hundredsof pictures on my drive where did these come frofh

Each time you (or another user on the computer) visits a web page the pictures on the page are written
into your internet browsers web cache (designed to make the loading of web pages faster by reading
the pictures from the hard drive instead of the remote computer). When this cache becomes full, the
older content is automatically deleted by Windows. These pictures are found in a search with Recover
My Files.

Does Recover My Files work on an iPhoneiPod Touch?

Appleprotectsthe iPhone, iPad and iTouch so that the hdrive cannot be viewed as a drive letter
on the PC. For this reason Recover My Files cannot be used to recover data from these devices.
Recover My Files will however work with otfet 2 Ra G KI G OldyiveYvBSREHE ® OSR Ay (2

How many times can | use Recover My Files?

A purchased license key can be used to activate Recover My Files on two separate computers, e.g. a
desktop and a laptop. You may use Recover My Files as many tinms &gk on those computers.

The software will not expire. Updates to the current version are free\e.Existing customers will

be offered a discounted upgrade to the next major version release (e.g.\samve6).

How do Iget Technical Support?

Technical support is available in this documentation, by email, live chat, and telepRtaese see Appendix 1
¢ Technical Support.
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Data Recovery Fundamentals

DATA RECOVERY FUNDEW ALS
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Chapterl- Data RecoveryFundamentals

HARDWARE RECOVERY

A computer hard drive contains drives called platters which are coated avith
YIE3AySGAO adG2Nr3S YSRAdzY® ¢KS LJ I GGSNA
head moves backwards and forwards in ahtos of air over their surface. The head
reads the status of the magnetic material (a positive or negative charge) and writes
to the magnetic medium with an electronic pulse.

Figurel, Simplified schematic diagram dfard driveinternals: Image Source: Microsoft MSDN

Sector
Cluster of 4

Sectors

Read/Write
Heads

Platters

Learn morehttp://www.youtube.com/watch?v=kdmLvI1n82U

Like any mechanical device, a computer hard drive can physically fail. The most
common failures are:

1 Head crash Where the read/write heads make contact with the platter
surface. This can present as a grinding or whining noise.

9 Failure of the drive spindle / motor mechanism used to rotate the
platters;

f A AfdNBE 27T {Ksedddnoiedak iésiMiite hdadds over the
drive. This can present as a loud clicking noise caused by the actuator arm
striking the inside of the drive cas

In these situations the drive should be immediately powered down and assistance
sought from a hardware data recovery service. Continued use of a drive in these
situations can lead to greater physical damage and permanent data loss.

Another common hardw failure idoss of power to a driveln the case of external
USB drives this problem may be addressed by swapping the drive wiftegent

CopyrightGetData 2002 2017, All rights reserved.
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USB case. However aqually common cause of a power failure is a short circuit in
the drives printed circuit bard (PCB). Whilst it is possible to swap a faulty PCB with
an identical replacement, it is recommended that inexperienced users have this be
performed by a hardware data recovery service.

SOFTWARE RECOVERY

I aft23A0Ft KIFNR RN Hifurafioh ditz©lipdrbiBesto s T SNE (2 GKS 02y
data. The principle logical drive structures are:

Partition

2KSY | KFENR RNA@GS A& O2yFAIdzNBR (2 &adG§2NB RFGFZ t
partition acts as the container for the fiystem andifes. A hard drive can
containone or more partitions.

File-system

A partition is formatted with a filsystem. Once this takes place the

LI NIAGA2Y A& Fft20FGSR I RNAGS fSGGSNE So3d as5VYe
RNA@Sa oAff 0SS F2N¥IGGSR oAliKe aAONRaz2FiQa be¢C{
system). However, external USB devices, including camera cards, are

usually formatted with the older FAT (File Allocation Tablegfigem. This

is primarily for compatibility reasons as a FAT-dilstem can be read by

Macintosh computers whereas NJ&annot.

The task of the filsystem is to keep track of individual files created and
stored on the drive. To do this the fiystem uses an index at the start of
the drive which records the name and location of all files and folders on the
drive.

File Storage

The smallest unit of storage space on a hard drive is a sector. Windows
groups se@ NA Ay (2 @& Of dedividBalfles ard sfoie@. AB&K A OK A
may occupy one or more clusters depending @asize. A file may be in

contiguous clusters, or @an be fragmented and stored in different parts of

the drive. The filesystem is responsible for tracking the location of the data

for each file.

These structures are summarizedrigure2 below:

CopyrightGetData 2002 2017, All rights reserved.
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Figure2, hard drive structure

Hard Disk
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{2FG6F NS RIGF NBO2@SNE RSIHfa 6AGK RIEGE
the hardware is working correctly, a software problem (e.g. an accidental format)
has caused files to go missing.

PARTITION RECOVERY

A partition error usually manifests itself in a drive letter that suddenly disappears
and a drive becomes blank, RAW or unallocated.

The highest level of recovery performed by Recover My Files is to locate and read a
missing or damaged partition. If successful, fiem recovery is very fast; because
once the missing partition is identified the entire contents of the partition become
available.

FILESYSTEM RECOVERY

Deleted Files

When a file is deleted from a Windows computer the record for that file in the file
sysem index (the FAT or MFT) is marked to show that it is a defi¢ed he clusters

on the drive where the data for the file is stored are now considered unallocated
(i.e. available for new storage). At this point in time, the deleted file can easily be
located by reading the filsystem index record, locating the list of deleted files, and
going to the clusters to recover the data.
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However, continued use of a computer after a deletion will lead to new data being
written to the hard drive. If new data is Vtten to the drive it is possible that:

1 The record in the filsystem index is reised for a new file. If this happens,
the original file name is overwritten and destroyed as the file name is only
stored in the index and not with the file data; and/or,

1 Oneor more of the clusters used to store the original file could besed
for new data. If this happens, the original file content could become
corrupt or totally overwritten and destroyed.

It is for this reason that following a deletion or loss of filese of the hard drive
should be kept to a minimum to avoid new data being written to the drive and to
maximize the possibility of recovery.

File and Folder Structure Recovery

If an entire drive has been lost and a partition recovery (described above} is no
successful, Recover My Files is designed to search for and rebuild thgsfiden
index. This is particularly important as the figstem index is the only location
where file and folder names are stored. Without recovery of the index, the original
folder structure and files names will not be known.

Recover My Files searches for individual FAT and MFT records. At the end of a

Recover Drive search, these records are rebuilt to display the file and folder structure
in the search results screen. The recorate used to locate the data on the drive and
recover the files.

FILE CARVING FOR TGHE.ES

In some data recovery situations partition and fgstem recovery is not possible
(because the partition, filsystem, or individual fiksystem records have ke

O2 NNXzLJi SR 2NJ RSaiNReSRuU® Ly &BilOd¢arvidg a Sa

T 2 Dokt Eiles @

File carving is a wedlihown data recovery technique used to describe the
identification and extraction of file types from unallocated clustersngsfile
signatures. A file signature @8 constant numerical or text value used to identify a

FAES F2NXIE@). 2N LINRPG202¢T ¢

An example of a file signature is@vn in Figure22-6, which isthe beginning of a
.jpg file inHexview:
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Figure3, View of .jpg file header
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The object of carving is to identify and extract (carve) the file based on this signature
information alone. Carrier (2005) describes File carving as:

0Xa process where a chunk of data searched for signatures that
correspond to the start and end of known file types. The result of this
analysis process is a collectioffiles that contain one of the signatures.
This is commonly performed on the unallocate space foé-aystemand
allows the investigator to recover files that hav no metadata structures
LRAYGAY3IAQREG2 GKSYé D

File carving has both advantages and limitations. These include:
File-systemindependent

File carving is essentially fibgystem indepndent. A file type will exhibit the
same file signature anstructureunder FAT, NTFS, §IEXT2 or other file
systems and can be data carved accordingly.

TimeRequired

A drawback of file carving is that it can take a considerable amount of time
to process a large drive. Also, the greater the number of file signatures
searched for simultaneously, the more processing required and the longer
the search.

DataFragmentation

Without file-system recads, it is impossible to trackkagmented files.
Fragmentediles may return as invalid as only the start of the file is located.

No Original File Names

As file names are stored only as part of file-system data carved files
cannot be recovered with their original name.

File carving in Recover My Files

In Recoer My Files carved files are represented by a carving knife icon. Files are
AAPGSYy (KS vyl YasFik FiloByeSdtgriiosafio EE[E ® C2 NJ SEI Y L
dLostFile JPG 9040634pF ¢ KA OK akKz2ga (GKIFIG GKS t2adG 2LJ
sectors on thalrive beginning at sector 904063.
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If the file end is not found, but sufficient information is found within the file to
suggest it will at minimum be partially recovered, it is assigned a default file size
according to that file type. The global defaultesiaf lost files can be seh the
OPTIONS > SEARCH window (see Chai2ef).
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1.1 WHATS NEW IN RECOWR FILEY6?

Recover My Fileg6 includes major new features:

1 Improved partition recovery Faster recovery speed and better validat of
duplicate or invalid files

1 Newfile type signatures foFile carving
1 Fastersaving and loadin@f search results.
1 Automatically validatesearch results.
1 Powerful new user interface
0 Separate views to group data bytension,status anddate.

0 Sortandmulti sort files by attributes: name, extension, path, size and
date.

0 Branch plateto list files from multiple folders.

0 Text filter toolto quickly filter search results and find relevant files.
0 Gallery viewto thumbnail graphics files.

0 TextandHexadeimal views to examine raw data.

o Improved file preview 300+supported types wittZzoom, rotate, copy,
and search.

0 Multi-screensupport with detachable windows.
0 Save and loadustom screen layoug*.

1 Createdrive imagesin DD, EO1 and AFF format.

(* Featurerequires the Professionalr Techniciarsoftware license option)

1.2 INTRODUCINBECOVER MY FIL¥ES

Recover My Fileg6 is data recovery softwarevritten by GetDataPty Ltdand available
for download fromwww.recovermyfiles.com

First released in 2002, Recover My Files ver8igrthe result ofmore thanten years of
ongoing development. In that time Recover My Files has been translated into 9 different
languages and is sold in retail channels in countries inuduitie USA, Germany, France,
Japan, UK, and Hollan&ince 2002 RecoweMy Files has sold more thar0G000
licenses worldwide.

Who uses Recover My Files?

Recover My Files is primarily purchased by home usensse oncomputers, cameras
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andother mediadevices. It enablesost effectivedata recovenat a fraction of theprice
of a commercial dataecovery service.

Recover My Files &so widely usedtby businesslt isrecommended recovergoftware
by support servicesompaniesincludingDELL, IBM andP.In 2012, USA retail chain
Office Depot rolled out Recover My Filestionwide to their tech services department
to perform data recovery services fats customers

Recover My Files was originally developed for use by law enforceimeramputer
forensics Todayit is widely usedy law enforcement ageries worldwideincludingthe
FBJ the USS@nd the UK Metropolitan police

What makes Recover My Files different from other data recovery products?

Recover My Files uses advanced partition recpvand File carvingtechniques. It
combines a flexible graphic user interface (GUI) with advanced sorting, filtering, and
searching technologyt enables access to all areas of physical, logicadisidmaged
media, including Windows System files and unaliedarive space.

Recover My Files designedwith the followingkey principles:

1 To eable a user taccurately determine if their files can be recoverguior
to purchasing a licensdhis is primarily achievedavthe display window which
showsthe content of filesfound.

T It will not alter the contents ofa drive being searchedrecover My Files is
designed as a data recovery tool, NOT a drive repair tool. It will not write to or
change the content of the original hadtive. If Recover My Files is noteh
solution, the usecanseek a new solution withowtny change to the statusf
the problemdrive.

1.3 WHEN CAN RECOVER M¥HS BE USED?

Recover My Files is ideal for recovery of:

w Deleted Filegincluding files emptied from or bypassing the Windows Recycle
Bin),

w Missing files lost through the corruption of a Windofils-system
w FormattedDrives;

w RAWDrives;

w CorruptDrives;

w UnallocatedDrives;

w Missing Drive Letters;

w Data lost througha WindowsOperating System reset or reinstall
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1.4 ON WHAT TYPEFMEDIA CAN REOVER MY FILES BEDS

Recover My Files will work on all types of computer storage media. This includes:
1 Harddrives, including eternal USB drives
1 USB sticks, Thumb Drives, Pen drives or other USB media
1 Camera cards
1 Hardware and software RAID (JBOD, RK1ID)
1 iPods, MP3 players and Dictaphones

Orany other storage device which is stiounder windows as a haxtive (Recover My
Filesv6 does NOT supporeecovery from iPhone or iPduhrd drives as Apple restrict
access to these devices

1.5 SUPPORTEBILESYSTEM

Recover My Fileg6 has full Unicode support and can recover files created in any
language.

Recover My Filesupports the recovery of
1  Windows FAT12/16/32/exFAT, NTHig;systens;

1 Macintosh HFS, HFSle-systens;

1.6 SUPPORTEDRIVEHMAGE FORMATS

Recwer My Files supports the analysis of fiodowingdriveimage formats
1 DD or RAW,
1 EnCas®.E01;
1 Safeback® v2;
{1 Forensic File Format .AFF
1T SMART®
1T VMWare®
1 ProDiscover®
1 Microsoft VHD

1 Apple DMG
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Chapter 2- Evaluathg Recover My Files
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2.1 RUNNING IN¥ALUATIONMODE

You areencouraged to download Recover My Fitewl run it inevaluation moddree
of charge.The search results screen enables the usesete the contenbf files found
(i.e. view the pictures and read the documensi. example is shown Figure4 below.

The software that you downloadhd run in evaluation mode is the FULL VERSION. The
only limitationin evaluation modés that it is not possible to save files.

If, based on the search resultyou decide that you wish teave files, then purchase a
product activation key enter it into the program, and save the files to another drive
You do noneed to run a second sedronce you have purchased a key

Purdasing and activating Recover My Filegsnot change the search result§he
onlyfunction d the product activation key is to enbthe ability to save files.

For moreinformation, seel0.1- Validating a successful recovery

Figure4, Recover My Files running in evaluation mode and previewing searclults
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3.1 WHERE SHOULD | INSTARECOVER NMME&

If you have suffered a data loss, you should, if possibleid writing new data to the
storage media on which the files were losWhen new data is written to a storage
media, it can overwrite and destroy deleted files so that they can no longer be
recovered.

Avoid installing new programs, saving new files, or if it is digital camera media taking
new photographs or video until you have had the opportunity to attempt datovery.
If you are dealing with a RAW or Unallocatedd drive, do not format thedrive.

The best methodology, if possible, is to connect the problem drive to another computer
as the secondary drive. This enables you to install your data recovery sefomathe

C: drive of the 'good' computer, and then scan the secondary 'problem' drive to recover
your files. This methodology makes it far less likely that Windows, or you, will write new
data to the drive.

Of course this methodology is not always pradtieas you may well have lost your files
from your current C: dve and have no alternative thao continue to use Windows on
this PC. If this is the case, limit your use of the computer until you have the opportunity
to search for your deleted files.

Recwer My Files is a small program (i.e. less than 20mb), so installation of the program
onto the problem drive, whilst not recommended, is a small risk.

3.2 SYSTEMERQUIREMENTS

Recover My Fileequires:
1 Windows XP, 2003/ista, Win 7, Wi, Win 10
1 Pentium IV1.4 GHz or faster processor;
1 1GB RAM;
1 32bit and 64bit compatible.

When performing data recovery odarge drives a high specificatiorcomputer is

recommended.

3.3 DOWNLOAD

The latest version of Recover My Files is available for download from
www.recovermyfiles.com or by using this direct download link
http://download.getdata.com/RecoverMyFileSetup.exe

The download is for th&ull versionof Recoer My Files. When ruim evaluation mode
it runs withall features activéother than the ability to save filedf the software is later
activated with a purchased keyhe type of licensekey purchased (e.g. Standard,
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Professionabr Techniciapdetermnes what features will be available once the program
is activated. There is not a separate download link for different versions.

3.4 INSTALL

To installRecover My Files

1. Itis recommended that Recover My Files be installed usiraidaminisrator

user account.

2. Run the installation fil&RecoverMyFilesSetup.exe You will be presented

with the installation splash screen showing the version number, as shown in

Figure5 below:

Figure5, Recover My Files setup splash screen

i3 Setup - Recover My Files — *

Setup Wizard

) ( This will install Recover My Files v&6.0.1.2122 on your
L] .\ . computer.

F -
tb Itis recommended that you dose all other applications before
continuing.

T
) " J Welcome to the Recover My Files

Click Mext to continue, or Cancel to exit Setup.

3. ClickNextand follow the onscreesetup instructions.
The following windows will appear during the installation process:
1. Recover My Filelsicense agreemenfAnswer the questioand clickNext;

2. Ener the correct installation path or accept the default pa@\Program

Filed GetDatd Recover My Files6) and cliciNext;
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Figure6, Installation: Program path

ﬁ%’ Setup - Recover My Files — >
Select Destination Location e
Where should Recover My Files be installed? g

Setup will install Recover My Files into the following folder,

To continue, dick Mext. If you would like to select a different folder, dick Browse.

| :\Program Files (x88)\GetData'\Recover My Files va Browse...

At least 10.6 MB of free disk space is required.

3. Follow the setup instructions and confirm the setup summary byiolicthe

Install button;

Figure7, Installation: Finalize installatioroptions

ﬁ'_:’;! Setup - Recover My Files — >
Ready to Install
Setup is now ready to begin installing Recover My Files on your computer, g

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Destination location:
C:\Program Files (x86)\GetData\R.ecover My Files ve

Start Menu folder:
Recover My Files vé

Additional tasks:
Additional icons:
Create a desktop icon
Create a Quick Launch icon
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4. A successful install will display the following screen. Elitishto confirm.

Figure8, Installation: Finish installation

@Setup-RecoverMyﬁles il
y o ]

e T Completing the Recover My Files

, il ¢ J Setup Wizard
( Setup has finished instaling Recover My Files on your
L .\ computer, The application may be launched by selecting the
ﬁ‘z/ ~ installed icons.

Chick Finish to exit Setup.

GetData

Nafmaes (Wi sy

5. RunRecover My Filesom the installed desktop icon:

Figure9, Recover My Fileg6 Desktop icon

hNJ FNBY G(GKS 2AyR264& LINPINIYaEA YSydzy da2AyR26a {0 NI
My Filesv6\Recover My Filegée ®

Included with the intallation isthe driveimaging progranmorensic Imager (see
Chapter 14. Forensic Imagesalso run from the Windows program menu:

2 AyR2ga LINBINIYA YSydzYy a2AyR2¢4a {GFNIH B !'ff tNRINI
ve\DiskL Y I 3 S NE o

3.5 UNINSALL

To uninstall Recover My FilgsLJSy (G KS 2 AyR2ga /2y (iNRf tFyStf FyR Ay (f
aS0GA2Yy dzaS GKS a! yAayaidltt 2LA2y o
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Figurel0, Recover My Files uninstall

-

Recover My Files Uninstall

" of its components?

- 1 Are you sure you want to completely remove Recover My Files and all

Mo |

I

A successful removal will show the following meegs

Figurell, Successful uinstall

-

Recover My Files Uninstall

==

| Recover My Files was successfully removed from your computer,

3.5.1 DEACTIVATING RECOWERFILES

The uninstall process described above does not deactivate aséidezy. To deactivate

a licensekey follow the instructions isection5.4.
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4.1 NEWPURCHASE

Recover My Fileis available for purchase dné, via purchase order, oesellers.

4.1.1 PURCHASE ONHEN

Recover My Filesan be purchased online http://www.recovermyfiles.com

The purchase page can be acesbdirectly by using théBuy¢ button in the program
toolbar:

Figurel2, Recwer My Files toolbar "buy" button

¥
B

=
Buy

Pleasevisit the purchasepage for pricing volume discountsand software bundle
options Full credit card and PayPal payment options are available.

DELIVERY OF THE SARE ACTIVATION KEY

Your software activation key displayed on aveb page at the end of the purchase
processand is als@ent to the purchase email address.

If there is a delay in your credit card provider authorizing the transaction, your software
activation key will be provided only by email and onfielacredit card or PayPal
authorization takes place.

DELIVERY OF A PUREHA CD

For an additional $14.95 a CD can be purchased with your order. Thisrmlicdes
shipping worldwide. (Note: GetData is not responsible for any customs, excise, or
import duty applied by other agenciesyour CD is produced on demand with the latest
version at the time of your order. A CD is sent by regular post. Please allvdéys

for delivery.

SOFTWARE UPGRADE IGAMTEE

G GKS GAYS 27F LMzNOKI & Sy HIE (iSoftwéré Upgradd SNJ | 6
Ddzl N} yiSSéd ¢KA& Ypbrehysa a KeKfbrithe Begtdnajdd beysionLINS

release (i.ev5to v6) at a discounted price. When the next major version is released a

key will be automatically sent to the purchase email addeess/ell as being accessible

by logging into the GetData site.
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4.1.2 PURCHASE ORDERS

Purctase Orders are available to government anodrporate entities. Approved
customers may place purchase orders on 30 day terms.

Purchase Orderscan be placed online at http://www.recovermyfiles.com/data
recoverysoftwarepurchase.phpby following the purchase order instructions in the
checkout, or by directly contactingeData head office:

GetData Pty Ltd

Suite 204, 13A Montgomery Street
Kogarah

New South Wales, 221 Australia
Ph: +61 2 82086053

Fax: +61 2 9981195
Email:sales@getdata.com

4.1.3 RESELLERS

For a list of approved redels, please contact GetData v&ales@getdata.com
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4.2 TYPES OF LICENSE

Recover My Fileg6 has three license types: Standard; Professional; and Technician.

Each license is sold withsaftware activation keywhichis valid for installation otwo
computers(e.g. a desktop and a laptop).

The Standard License hfgmtures suitable for most data recovery nedds Windows
PCs, externalrives, camera cards, iPodsP8! players and other media.

A Professional License hatdad features for more technically advancedtoveriesand
users. These include:

f

RAIlDrecovery(seeChapter 13,
Macintosh HF 8le-systemrecovery;
Linux EXT2 fileystem recovery;
Hexadecimal data view (sé&5.2);

The ablity to customize screen layout (s&hapter 1%.

ATechnician license has the features of the Professional versidrin addition to the
software activation key, the Technician Licemsenes witha USB hardware activation
dongle

The dongle contains its own key, making the license transportable from PC to PC. When

the dongle is inserted into the USB port, Recover My Files is activatezh We dongle
is removed, it returns to evaluation mode.
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4.2.4 COMPARISON OF LICENFEATURES

The following table provides a comparison of license featukee: Recover My Files

has a single download. The software activation key controls the availabledsatu

Features

Evaluation
Mode

Standard
$69.95

Professional
$99.95

Technician
$349.95

Save files

Keyvalid for 2 PCs

Recovedeleted files

Recovedrives

Preview and gallery

Textview

Branch plate vier

FAT(EX12,16,32,64)

NTFS (NTFS 3,4,5)

HFS, HFS+ (MAC)

Create disk images

L A O O N O T

Scan disk images

RAID recovery

Customize layout

Hex vew

S A S O T O O T

L R R N O N T T

USB activation
dongleCommercial
use

R A N N S O N T T

To upgradebetween licenses, e.g. from Standard to a Professional please contact

sales@getdata.com
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4.3 UPDATESVITHIN VERSION PURESED

Updates to Recover My File§ arefree (e.g. updates from 6.1 to 6.2An updatecan
be installed over an existing version. An update requires a restart of Recover My Files.

The latest version is available by:

T download fromwww.recovermyfiles.com

9 using the direct download link:
http://do wnload.getdata.com/RecoverMyFil&etup.exeor

Click on thdJpdatebutton on the program tool bagrequires an internet connection)

&

Update

4.4 UPGRADE FROM A PREMB VERSION

If you have purchased a previous version of Recover My Files (i.e. versiéhsytu
are entitled to purchas&6 at a discounted rate. To do this:

1. Visitwww.recovermyfiles.coh y R | 00S&da GKS t23Ay LI 3IS @.
(or go directly tchttps://support.getdata.com/myy;

2. Login to your customer account using your purchase email address;

a LT @e2dz R2 y20 1y26 e2dzNJ LI aag2NRX dza$
and it will be sent to your email address.

b. If you have changed your email address sigoar purchase, please
contactsales@getdata.corfor assistance.

3. Click on the Key tab to display your old orders and license keys;
4. Click the upgrade to Recover My Fiédink;
5. Checkout via the shopping cart at thesscounted price.

Your software activation key for Recover My Filésvill be provided on a web page at
the end of the purchase process. It will also be sent to the email address used in the
purchase.

For further assistance, contashles@getdata.com

4.5 UPGRADE BETWEEN VIEERE (E.G. STANDARD PRO)

Itis possible to upgrade axisting license, e.g. from a Standard to a Professional. Please
contactsales@getdata.corfor assitance.
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program toolbar:

Y
pgrade

Recover My Files must be restarted for the upgraded features to become available.

CopyrightGetData 2002 2017, All rights reserved. Page | 37






Chapter 5¢ Activation 39| Page

Chapter 5 Activation

In This Chapter

CHAPTER 5ACTIVATION

51

5.2

5.3

54

55

5.6

Software Key ACtivatioNHOW it WOIKS.........ciiiieiiiiiiiiiiieiec e e e e 40
5.1.1 Maximum Activations REAChEd............cooiuiiiiiiiiiiiee e 40
ONIINE ACHVALION. ......eiiiiieeeiee ettt e et e e s e e sb et e ssre e e s snbeeennneesnnneeennned 40
5.2.1 Troubleshooting onling @Tation .............cccceeviiiiiiiininiiieeiee e cssirrrereeee e e e e e 42
OFfliNE ACHVALION. ......eeiiiiie ettt s e e s e e e s snb e e s snne e s nnreeennned 43
5.3.1 Troubleshooting offline activation..............ccccoeuiiiiiiiiiiiic e . 4B
Deactivating a Software Key LICENSE.........cooiiiiiiiiiiiiiiiiee et 4O
Dongle Ativation (TeChNICIaN ICENSE).........uviiiiiiiiii e 47
5.5.1 Identifying your Recover My Files dongle.........cccococeeeieeeiiiiiiiiiiiieeeeeee e 47
(0TS S Y/ R a7

CopyrightGetData 2002 2017, All rights reserved. Page | 39



40| Page

Chapter 5¢ Activation

5.1 SOFTWARE KEACTIVATIONHOW IT WORKS

A license of Recover My Files is sold wittofiware activation key The key is valid for
activation ontwo computers(e.g. a desktop and a laptofgjor more information on
license options,ee 4.25 Types of Licenge ®

Recover My Files usediardware lock activation systenmEach computer is identified
to the GetDataactivation server by aiardware ID, a unique number calculated
using specific internal hardware components of the pc.

The licerse may be installed an unlimited amount of times on an activated computer.
Even if it is necessary to enter the key into the software again, it does not coant as
activation @s long as the hardware ID does not change).

5.1.1 MAXIMUM ACTIVATIONREACHED

When an attempt to activate a license on a third computer is made (i.e. a computer
with a new hardware ID), the activation server will return the message "max
activations reached".

If you need to install Recover My Files on multiple computéffechnician liceresis

the bestoption. In addition to the two software activations, a USB hardvativation
dongle is provided. This makes the license portable as the dongle can be moved from
PC to PC. When the dongle is inserted the software is activated, when itasedm

the software returns to evaluation mod&hould you wish to upgrade to a Technician
licenseplease contact sales@getdata.com

5.2 ONLINE ACTIVATION

Activate Online wherghe computer on which the software is being installed is
connected to the internet

1. Clicki KS a! OGA@GI GS¢ odzilizy 2y G(KS (22¢
open the program activation window:

ﬁ.“\
Activate

2. SelectOnline Activationand clickNext
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Figurel3, Online activation wizard

[ §4 RecoverMyFiles o |

Activation

© Online Activation
Onine activation is an automated process that requires an
v nternet connection, No personal information is sent.

Offline Activation

5. Offiine activation is a manual process which can
i]" . ‘;: be used if nternet access is imited.

=

3. Enter the license keyhat you receivedwith your purchase (the license
key was displayed on a web page at the end of the purchase process and
also sent to the email address provided in the order). Qliekt

Figurel4, Enter license key

-
K{ RecoverMyFiles [S5C)
Activation (Online)
Enter the details below as received with your order:
License Key: |
4. The following screen shows ackessful activation:
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Figurel5, Successful activation message

[ §4 RecoverMyFiles =)

Activation
Success!
O Thanks for activating!
The program is now ready for use,

5.2.1 TROUBLESHOOTING ONH ACTIVATION

If the software does not activate, it usually relates to a problem in communicating with
the GetData internet activation servefhe most common reasons for this are a firewall
or proxy server:

Figurel6, Online activation blocked by firewall or proxy server

' B’
M RecoverMyFiles ﬁ
¥

Activation

Connection Failed. (Error: 22)

Please ensure your computer is connected to the internet.

Firewall software may be blocking this software.

If you require a Proxy Server enter your Proxy Settings,

If this connection failure persists, please try the Offline Activation,

< Back Close Cancel

L A

Pleaseadjust your firewalkettings and try agairf you are blocked by a proxy seryer
clickonthS & LINPE& &aShiAy3aé tAy]l 6aKz2gsy 0208850 |
following window:
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Figurel7, Online activation, proxy server settings

If you arestill unable to activate online, pleasey the offline activationmethod
described belowlf problems persist, plasecontact technical suppouoting the exact
activation error message.

5.3 OFFLINE ACTIVATION

Where the computer on which the software is being installed is not connectedeto th
internet, a separate internet connected computer can be used to activate. The
activation process involves:

1 Exporting a license file from the software;

1 Uploading the license file, together with your purchase email address and
license key at a web site (ng any internet connected computer);

1 Downloading the validated license file and importing it back into the software.
To activate an offline computer:

1. Click the Offline Activation button and click Next;
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